Strategic Focus Area Outcomes

Strategic Outcomes AC 2018-2019

Strategic Focus Area Objectives Metrics Improved | No Change Declined
Student Experience 5 24 16 3 5
Academic Excellence 5 17 10 6 1
Market Responsiveness 4 10 7 0 3
Community Enrichment 5 19 15 4 0
Athletic Prominence 4 17 12 0 5

23 87 62 10 15

AC 2020 - 2021
reflects significant

improvement over
AC 2019-2020

110 x Strategic Focus Area Objectives and Metrics - 100% of Objectives and 71% of Metrics improved and 19% declined.

Strategic Outcomes AC 2019-2020

Strategic Focus Area Objectives | Metrics / Metrics Measured | Improved No Change Declined
Student Experience 5 20/11 3 2 6
Academic Excellence 5 17/9 4 2 3
Market Responsiveness 4 10/5 5 0 0
Community Enrichment 5 16/8 3 0 5
Athletic Prominence 4 18/8 6 0 2

23 81/41 21 4 16

104 x Strategic Focus Area Objectives and Metrics - 100% of Objectives and 51% of Metrics improved and 39% declined.

Strategic Outcomes AC 2020-2021

Strategic Focus Area Objectives | Metrics / Metrics Measured Improved No Change Declined
Student Experience 5 21/21 17 2 2
Academic Excellence 5 17/9 5.5 2 1.5
Market Responsiveness 4 10/5 0 0 5
Community Enrichment 5 16/8 6 1 1
Athletic Prominence 4 19/10 4 0 6

23 83 /53 32.5 5 15.5

106 x Strategic Focus Area Objectives and Metrics - 100% of Objectives and 61% of Metrics improved and 29% declined.




University Core

University Core AC 2018-2019: 9,497 Assessments Completed.

N 2 -
Competency | #SLO | Measures | Improved | No Change (+) | No Change (-) | Declined N/A 12 x SLOs - 67% positive.
ENG 2 4 n/a 4 0 n/a 0 27 SLO Measures — 70% positive.
MATH 2 4 n/a 2 2 n/a 0
Natural SCI 2 4 n/a 0 4 n/a 0
Humanities 2 9 n/a 9 0 n/a 0
Soc/Beh SCI 2 4 n/a 0 0 n/a 4
Fine Arts 2 2 n/a 1 1 n/a 0
12 27 0 16 7 0 4
University Core AC 2019-2020: 16,703 Assessments Completed (43% Increase)
Competency | #SLO | Measures | Improved | No Change (+) | No Change (-) | Declined Total 12 x SLOs - 92% positive.
ENG 2 4 0 4 0 0 1,749
MATH 2 4 1 2 1 0 1,510 31 SLO Measures — 68% positive.
Natural SCI 2 4 0 0 4 0 751
Humanities 2 9 0 8 1 0 3,385
Soc/Beh SCI 2 4 0 2 2 0 7,438
Fine Arts 2 6 2 2 2 0 1,870
12 31 3 18 10 0 16,703
University Core AC 2020-2021: 18,838 Assessments Completed (6% Increase) 17,838 student assessments +6 %
- 16,703 tsin AC 2019-
Competency | #SLO | Measures | Improved | No Change (+) | No Change (-) [ Declined Total / DE 2020 assessmentsin
ENG 2 4 0 4 0 0 1,525 /392
MATH 2 4 0 0 1 3 1,327 / 60 7 of 12 SLOs, 58% positive vs 92%
Natural SCI 2 4 0 0 4 0 1034 / 333 (11/12) last year.
Humanities 2 9 1 8 0 0 3,933 / 465 . .
Soc/Beh SCI > 7 1 > 1 0 8,203 /322 31 measures, 19 (61%) positive vs.
- 21 (68%) last year.
Fine Arts 2 6 1 2 2 1 1,816 / 355
12 31 3 16 8 4 18,838 /1,927 12 measures, (38%) not met vs.

10 (32%) last year.




Academic Program Assessments — Student Learning Outcomes

AC 2018-2019 Student Learning Outcomes

336 x SLOs - 90% were positive.

1.79 Measures per SLO

603 x SLO Measures - 77% were positive.

18% Change Rate - 11% Positive - 07% Negative
4 x Programs did not meet the majority of SLOs.

4 x Programs were at 50-75% rate.

321 x SLOs - 86% were positive.

1.53 Measures per SLO

492 x SLO Measures - 73% were positive.

13% Change Rate - 06% Positive - 07% Negative
4 x Programs did not meet the majority of SLOs.

3 x Programs were at 50% rate.

#SLO | P | F |MEASURES |Improved | No Change (+) [INo Change (-) Declined| N/A
34 29 | 5 89 12 54 7 14 2
39 39| 0 100 13 77 6 3 1
13 12 | 1 37 9 7 16 4 1
148 |142| 6 190 11 138 26 9 6
102 79 | 23 187 19 107 46 13 2

336 [301] 35 603 64 383 101 43 12
AC 2019-2020 Student Learning Outcomes

#SLO | P | F |MEASURES |Improved | No Change (+) [INo Change (-) Declined| N/A
20 17 | 03 27 01 16 08 00 02
43 42 | 01 85 00 74 06 03 02
13 13 | 00 36 09 16 10 01 00
107 79 | 28 168 17 90 31 17 13
138 | 125 13 176 13 124 26 12 01

321 | 276 | 45 492 31 320 81 33 18
AC 2020-2021 Student Learning Outcomes

#SLO | P F |[MEASURES | Improved | No Change (+) INo Change (-) Declined| N/A
44 44 | 0 87 01 79 03 03 01
17 11 | 06 36 01 14 12 08 01
19 12 | 07 64 01 34 23 00 06
106 | 77 | 29 180 19 99 41 15 06
138 | 112 26 178 14 122 29 10 03
324 | 256 | 68 545 36 348 108 36 17

324 x SLOs - 79% were positive.

1.68 Measures per SLO

492 x SLO Measures - 70% were positive.

14% Change Rate - 07% Positive - 07% Negative
11 x Programs did not meet the majority of SLOs.

0 x Programs were at 50% rate.




AC 2018-2019 Service Units - Service Outcomes (SOs)

123 x Service Outcomes — 88% were positive
2.01 Measures per SO
248 x Service Outcome Measures — 62% were positive.
22% Change Rate
10% Positive
12% Negative
3 x Units did not meet the majority of SOs.

2 x Units were at 50% rate

121 x Service Outcomes — 72% were positive.
2.09 Measures per SO
253 x Service Outcome Measures —57% were positive.
11% Change Rate
07% Positive
04% Negative
4 x Units did not meet the majority of SOs.

6 x Units were at 50% rate

132 x Service Outcomes — 75% were positive.
2.00 Measures per SO
265 x Service Outcome Measures — 60% were positive.
16% Change Rate
05% Positive
11% Negative (X 2)
01 x Unit did not meet the majority of SOs.

01 x Units were at 50% rate

# SO P F | MEASURES | Improved | No Change (+) | No Change (-) | Declined N/A
15 14 1 34 4 14 10 2 4
3 3 0 5 0 5 0 0 0
3 3 0 9 1 5 0 3 0
8 5 3 15 0 8 6 1 0
7 6 1 14 0 6 7 0 1
6 6 0 12 0 11 0 1 0
4 3 1 11 3 2 6 0 0
15 11 4 24 1 7 8 8 0
32 28 | 4 70 4 35 20 11 0
19 18 | 1 35 9 19 7 0 0
11 1 | 0 19 3 12 1 2 1

123 [108| 15 248 25 124 65 28 6

AC 2019-2020 Service Units - Service Outcomes (SOs)

# SO P F | MEASURES | Improved | No Change (+) | No Change (-) | Declined N/A
16 13 | 03 33 04 14 12 03
03 03 | 00 05 00 05 00 00
12 10 | 02 29 02 20 06 01
04 04 | 00 09 00 07 01 01
08 02 | 06 16 00 06 09 01
11 06 | 05 28 00 12 16 00
04 02 | 02 11 02 02 04 03
15 09 | 06 23 05 05 11 02
18 16 | 02 34 00 25 09 00
30 22 | 08 65 05 31 29 00

121 | 87 |34 253 18 127 97 11

AC 2020-2021 Service Units - Service Outcomes (SOs)

# SO P F | MEASURES | Improved | No Change (+) | No Change (-) | Declined N/A
11 06 | 05 17 00 08 03 06 00
04 04 | 00 08 01 06 01 00 00
03 03 | 00 05 00 05 00 00 00
12 09 | 03 30 01 20 04 05 00
04 03 | 01 09 00 05 01 02 01
08 05 | 03 17 02 05 07 01 02
06 06 | 00 12 00 12 00 00 00
04 04 | 00 10 04 02 02 02 00
11 05 | 06 24 00 07 12 04 01
18 14 | 04 33 02 16 10 02 03
34 24 | 10 68 02 36 28 02 00
17 16 | 01 32 01 23 02 06 00

132 | 99 |33 265 13 145 70 30 07




Program and Unit Assessments

Educational programs: 99 Programs; 72 x Degree and 27 x Certificate Programs (16 x PBC, 7 x PMC, 2 GC, and 2 x UC)

College of Arts and Science: 27 Degree Programs and 7 x Certificate Programs

College of Education and Human Development: 32 Degree Programs and 13 x Certificate Programs
College of Nursing: 8 Degree Programs and 6 x Certificate Programs

College of Business and Technology: 5 Programs and 1 x Certificate Program

Administrative support services: (26 Units)
Office of Institutional Effectiveness and Human Resources: 3 Units
External Affairs: 5 Units

Technology Innovation and Economic Development: 5 Units
Business Affairs & Police: 2 Unit

University Affairs: 6 Units

Athletics: 5 Units

1,374
Academic and student support services: (28 Units) S SFA, Program, Unit, Competency
Registrar: 4 Units Objectives / Metrics Assessed
Library: 7 Units >
Auxiliary Service: 1 Unit / ————

Students Support Services: 3 Units
The Student Experience: 13 Units

University Core Competencies (6 Reports)
English: 1

Mathematics: 1

Natural Sciences: 1

Humanities: 1

Behavioral/Social Sciences: 1

Fine Arts: 1



