AY 2017-2018 AY 2018-2019

The Student Experience

The Student Experience Metrics

AY 2020-
2021 Targets

7.87* 8.21 Academic excellence and value 10
8.08** 8.53 Satisfaction with support programs 10
- Satisfaction with University policies and
7.60 8.04 Drocesses 10
7.97** 7.95 Responsive and helpful faculty and staff 10
75.6% 70.7% Retention rate(full-time) 1st to 2nd year 75%
39.4% 47.0% Graduation rates 40%
1,542 1,560 Enrollment per freshman class, per year 1,700
4,483 4,573 Enroliment on Natchitoches campus 4.,500
10,572 11,081 Overall Northwestern State enrollment 11,300*
10 10 Diversity represent_s regional 10
demographics
8,05+ 8.93 Campus cllmate of advocacy and 10
inclusion
8.20** 7.47 Safety and security satisfaction survey 10
** 8.28 On-campus facilities satisfaction survey 10
7.10* 6.83 Campus housing and dining satisfaction 10
377,923 351,809 Student community service hours 400,000
Programs with capstone experiential
13 29 learning activities _ 66
7674 Number of stud:g;sdgﬁgkeemployers using 11,000
Percent graduates working w/in 6 months
75.3% of graduation 85%
Number of health-related programs and
15 20 services b

The Student Experience:

Objective 1: Provide
Responsive Student Services

Objective. 2. Create a
community that fosters
diversity and inclusion

Objective 3. Develop a unique
campus life experience

Objective 4. Provide a
transformational learning and
career preparation experience

Objective 5. Increase efforts
to provide for the wellness of
our Students

[ | Progress
[ | Decline

[ | No Progress - Not Measured

[ ] Change Made (10f2)




