MS Teams - Calling from Call History
Goal
Provide instructions on how to view your Call History for Teams.

Desktop

Your call history is in the center of the call experience and shows a list of past calls (including
missed, transferred, and conference calls).

From that history, hover over the individual you would like to call back and then select the call
button to the right of their information.
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To call from call history, select History then select the Calls icon to call the individual back. Call

history includes outgoing, incoming, and missed calls associated with Teams and your Enterprise
Voice phone number.
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For more information, click on the link below

View your call history in Teams



https://support.office.com/en-us/article/view-your-call-history-in-teams-6457f0cb-4af6-46a0-936d-349e262e7355#ID0EAABAAA=Desktop

